
Double-side Digital Signage
USER MANUAL



➀  Metal enclosure,  robust and durable;  front-removable panel allows easy main-
         tenance.

➁  Full HD  ( 1920x1080 )  LCD panel with 178° wide viewing angles,  high contrast 
        ratio and brightness, intelligently eliminates distortion such as afterimages and 
        ghosting.

➂  Multiple networking options for flexible use; supports LAN, WAN networking. 
        Updates promotional content via USB drive when network is unavailable.

➃  Scheduled power on/off, supports setting multiple auto on/off time slots for 
        unattended operation.

➄  Supports CF/USB media types; supports updates via USB.

➅  Customized software, tailored to user requirements, accommodating diverse 
         client usage needs.

Note: Product specifications vary by version. Refer to the physical product for final 
             confirmation. 
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Function Overview    》

Interface Label Diagram    》

Product Diagram



◎ Installation,  disassembly,  and maintenance shall be performed 
      exclusively by qualified technical personnel  ( per EN 50110-1:2013 
      electrical competence requirements).
◎ Do not grasp the screen  with hands,  suction cups,  or similar tools 
      during installation.
◎ Install in clean, well-ventilated locations with unobstructed mai-
      ntenance access.
◎ Prohibited environments: Damp, corrosive,  flammable atmosp-
      heres or liquid splash zones.
◎ Keep clear of: Strong electromagnetic fields, ionizing radiation so-
      urces, high-power electrical conduits.
◎ Avoid vibration/noise-prone location.
◎ Excluded areas: Grease-laden atmospheres,  sandy/dusty condit-
      ions or hHigh-heat sources.
◎ Never position in hazardous zones affecting: Operational safety ,
      emergency egress pathways.

◎ Ensure that electrical appliances with voltage higher than the safe 
      voltage are placed out of the reach of children.
◎ Unplug the power cord during thunderstorms or lightning.
◎ Unplug the power plug when the room is unoccupied or the pr-
      oduct is not used for a long time.
◎ Avoid physical or mechanical damage to the power cord.
◎ Use the dedicated power cord and do not modify or extend it.
◎ Check and ensure that the ground wire of the AC power cord is 
     connected.

Precautions    》

01  |  Installation

◎ Please check and verify that the voltage value matches the sup-
      ply voltage.

03  |  Power Supply

◎ Do not place the device on unstable or tilt-prone surfaces.
◎ Never insert foreign objects into device openings.
◎  Avoid placing items on the device to prevent structural overload.

02  |  Positioning 

◎ The optimal viewing distance is 3-4 times the diagonal length 
      of the screen.
◎ The optimal viewing angle is within 178° vertically and horizonta-
      lly from the screen

04  |  Viewing Distance

◎ When cleaning is required, please power off the device and 
      unplug the power plug first.
◎ Wipe the screen with a soft, dust-free and dry cloth.
◎ Do not clean the screen with water or spray-type cleaners.
◎ Do not keep high-brightness still images displayed on the screen 
      for a long time.

05  |  Screen

       Due to larger dimensions and heavier weight,  lift cooperatively 

Installation Guide    》

01  |  Unpacking and components when



Suspension Installation  》

Refer to the table below to verify 
components and accessories. 

Diagram is schematic. Refer to physical product for exact 
specifications. 

       with at least two people. Handle with care to prevent breakage/
       scratches—display panels are fragile and scratch-prone. 
◎ DO NOT place the product face down  without protective padding.
◎ Use provided foam supports to place upright on edges, never place 
      directly on sides to avoid damaging buttons or ports.
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Item Qty. Specification Diagram

m8 L=93mm

2.4GHz Female Threaded 
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0.75 mm² Power Cord

1000mm Powder-Coated 
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Alloy Hanger Rod

M3-Threaded Figure-8 
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NOTE: Maintain minimum 20mm clearance between 
device and shop window glass during installation. 
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①  The distance between the two expansion bolt holes is 460mm.

②  Expansion bolts must be fixed on solid walls (masonry walls, con-c
         rete), and shall not be fixed on non - load - bearing building mate-
         rials such as gypsum boards.

③  During installation, please pay attention to the inside and outside 
         of  the screen, and face the side marked " inner side" to wards the  
         interior of the room.

④  Please plan the access mode of the network port and power port 
         before installation (the network port can be ignored if using wirel-
         ess network connection).

Limited Warranty Exclusions  》

Installation Notes  》

      This company shall not be liable for any personal injury or pro-
perty damage resulting from non-standard installation or misuse, 
including but not limited to serious bodily injury or death.

◎ The company bears NO liability for damages caused by :

02  |  Absolute Liability Exclusions 

◎ Free repair is VOID if damage results from :
 
     A. Violation of user manual specifications
          B. Improper assembly
     C. Unauthorized modifications/repairs
     D. Operation beyond  allowable environments 
     E. Abnormal external force
     F. Natural disasters/force majeure
     G. Tamper-proof seal removal/damage
     H. Missing valid purchase proof

01  |  Non-Warranty Conditions 

 
     A. Unauthorized modifications
     B. Environment violation
     C. Abnormal external force
     D. Natural disasters/force majeure
     E. Operational misuse


